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T6i xin cam doan nhitng thong tin dugc ghi ¢ trén la hoan toan chinh xac.

Xé&c nhan cia co quan

bong Thap, ngay 11 thang 5 ndam 2025
Nguwoi Khai Ki tén

—

Nguyén Thi Bich Hung




CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc lap — Tuw do — Hanh phic

PHAN CHIA GIO NGHIEN CUU KHOA HQC
BIEN SOAN SACH LAM TAI LIEU PHUC VU PAO TAO

Kinh gitri: Ong Truéng phong Khoa hoc va Cong nghé.

- T6i tén: Tran Kim Ngoc, Chu bién, dai dién nhém tac gia bién soan.

- Pon vi cong tac: Khoa Van hoa — Du lich va Cong tac xa hoi.

- Tén sach lam tai li¢u tham khao: Gia dinh hgc.

- S6 gio khoa hoc quy ddi theo quy dinh: 1800 (gio).

Can cir vao tinh chat, mic do dong gdp va tinh than trach nhiém cua cac tac gia doi véi
vigc bién soan sach lam tai li¢u tham khao, Chu bién dai di¢n phén chia gio nghién ctru khoa
hoc nhu sau:

TT Ho va tén Nhiém vu Pon vi S6 gio
1 | Tran Kim Ngoc Péng chii bién | Khoa VH-DL va CTXH 500
2 | Nguyén Thi Song Thuong | Pdng chu bién | Khoa VH-DL va CTXH 500
3 | Duong Van Khénh Tac gia Khoa VH-DL va CTXH 200
4 | Nguyén Thi Bich Hung Tac gia Khoa VH-DL va CTXH 200
5 | Tran Van Luan Tac gia Khoa VH-DL va CTXH 200
6 | D6 Thi Thao Téc gia Khoa VH-DL va CTXH 200

Tong cong 1800

TP. Cao Lanh, ngay 10 thang 6 nam 2024
TM. Nhom tac gia
Chu bién

K

Tran Kim N goc
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NHA XUAT BAN BAI HOC QUOC GIA HA NOI
16 Hang Chuéi - Hai Ba Trung - Ha Ngi
Dién thoai: Tong bién tap: (024) 39714736
Quan ly xuit ban: (024) 39728806; Bién tap: (024) 39714896
Hop tac xuit ban: (024) 39725997; Fax: (024) 39729436

Chiu trach nhiém xuét ban
Giam déc: Tran Quéc Binh
Chiu trach nhiém ngi dung

Giam dbc: Nguy@n Thi Hong Nga

GIA DINH HOC

Bién tap: Téng Thi Thanh Huyén
Sira ban in: Nguyén Thay
Ché ban: Quéc Nam

Thiét ké bia: Quang Ha

Poi tac lién két: Cong ty TNHH Séch - Thiét bi gido duc 1Q

Dia chi: S6 18, ngd 108/8 duong Tran Phii, phuong Mb Lao,
quan Ha Pong, thanh phd Ha Noi
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M4 sb ISBN: 978-604-324-397-0
In 500 ban, khé 16 x 24cm tai Cong ty TNHH in an Pa Sic.
Dia chi: T dan phé s6 7, P.Xuan Phuong, Q. Nam Tur Liém, Ha Noi
S6 x4c nhan DKXB:1938 - 2023/CXBIPH/02 - 177/DPHQGHN
QDXB s6: 1362 LK-XH/QD-NXB DPHQGHN ngay 04/10/2023

In xong va nop luu chiéu nam 2023.
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAT HQC PONG THAP DPoc 1ap — Tu do — Hanh phic
S6: 700 /QPD-DHPT Dong Thap, ngay 26 thdng 02 ndm 2024
QUYET PINH

Veé viéc sir dung tai liéu phuc vu dao tao tai Truwong Pai hoc Pong Thap

HIEU TRUONG TRUONG PAI HOC PONG THAP

Can cir Quyét dinh s6 08/2003/0P-TTg ngay 10/01/2003 ctia Thii twéng Chinh phii
vé viéc thanh ldp Truong DHSP Dong Thdp nay la Truong Pai hoc Pong Thap;

Can cur Nghl quyét s6 05/NQO-HPT ngay 28/7/2020 cuia Hoi dong truong vé vige
ban hanh Quy ché 16 chirc va hoat dong cua Truong Pai hoc f)ong Thdp va Nghl quyet 56
45/NQ-HP1 ngay 20/10/2021 vé viéc sira doi, bo sung mot sé diéu cia ' Quy ché 16 chirc va
hoat dong ciia Truong Pai hoc Dong Thap ban hanh kém theo Nghi quyét sé 05/NO-HPT ngay
28/ 7/2020 cua Hoi dong truong;

Cdn cir Thong tw s6 35/2021/TT-BGDPT ngay 06/12/2021 ciia BY trucng B Gido
duc va Pao tao vé Quy dinh vé viéc bién soan, lva chon, tham dinh, duyét va sw dung tai
liéu giang day, gido trinh gido duc dai hoc;

Can cir Quyét dinh s6 371/QOD-PHPT ngay 21/3/2022 ciia Hiéu truong Truong Pai
hoc Pong Thdp vé véc Ban hanh Quy ché dao tao trinh do dai hoc; trinh do cao dang
Gido duc Mdam non;

Cén ctr Quyét dinh s6 429/0P-PHPT ngay 29/01/2024 ctia Hiéu treong Trieong Dai
hoc Pong Thdp vé viéc ban hanh Quy dinh bién sogn, lwa chon, tham dinh, phé duyét va s
dung gido trinh, bai giang, tai liéu tham khao cua Trieong Pai hoc Pong Thdp,

Can cir vao Bién ban cua Hoi déng tham dinh tdi liéu phuc vu dao tao ngay 22/02/2024;

Theo dé nghi ciia Truong phong Dao tqo.

QUYET PINH:

Piéu 1. St dung sach “Gia dinh hoc” ciia nhém tac gia TS. Nguyén Thi Song Thuong,
ThS. Tran Kim Ngoc (ddng chu bién), ThS. Dwong Van Khanh, ThS. Nguyén Thi Bich
Hung, ThS. Tran Vian Luan, ThS. D& Thi Thao bién soan do Nha xuét ban Dai hoc Quéc gia
Ha Nbi xuét ban nam 2023 lam tai liéu tham khao phuc vu giang day hoc phan: Gia dinh hoc, ma
hoc phan SO4002, s6 tin chi 03, trinh d6 dao tao dai hoc tai Truong Pai hoc Pong Thap.

,Di‘éu 2. Trung tam Hoc liéu Lé Vi Hung c6 nhiém vu nhap tai liéu, ho tro mua sach trén
vo1 s0 tién 10.000.000d (muroi triéu dong) theo gia bia 200.000d (hai tram nghin dong) dé phuc
vu cong tac giang day, hoc tap va nghién ctu tai Truong Pai hoc Pong Thap.

Piéu 3. Quyét dinh nay co6 hiéu luc ké tir ngay ky. Truéng phong bao tao, Giam déc
Trung tdm hoc liéu Lé Vi Hung va cac tac gia chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhin: _KT. HIEU TRUONG
- Nhu Diéu 3; / PI—[O HIEU TRUONG
- Cac tac gia; ey /TRUGNG 2
- Lwu: VT, DT, T. i s DAl H”)C/
\\nuw THAR/.
S

Lwong Thanh Tan

Ky s6 tai DThU, xac thuc chit ky tai https://do.dthu.edu.vn/xac-nhan-ky-so
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MUC LUC - CONTENT

THIET BI V61 CHUONG TRINH GIAO DUC PHO THONG MG1 - EQUIPMENT
WITH NEW GENERAL EDUCATION PROGRAM

Cao Qubc Dinh, Nguyén Pinh Phwong, Buii Pirc Thu, Ha Thai Thiy Lam:
Nghién ctru v& d6i m&i mé hinh day thi nghiém vat liéu hoc tai cac truong dai
hoc, cao ding - Research on innovating materials testing models at universities
and colleges

Nguyén Thi Nga: Ung dung Maple trong giang day Khai niém tich phan xéac
dinh - Applying Maple in teaching the concept of definite integrals

Nguyen Thi Hién, Nguyen Viét Phi: Nghién ciru sir dung phuong thire API két
n6i co s6 dir lidu phdn mém quan 1y dao tao Edusoft.net voi hé thong co s dit
li¢u Hemis cua B Gido duc va Dao tao - Using the API method to connect the
Edusoft.net training management software database with the Hemis database
system of the Ministry of Education and Training

Nguyén Thi Hai Yén: Ung dung Slide Master trong Powerpoint khi thiét ké bai
giang - Applying slide master in powerpoint when designing lectures

Nguyén Thi Thuy Hué, Nguyén Thuy Linh: Tim hiéu vé& phuong phap sit
dung so dd tu duy trong day hoc tiéng Anh nhu mét ngdn ngi - The method of
using mind maps in teaching English as a foreign language

Hoang Thi Thanh Huyén: Cach ding tai liéu thyc té trong day ky ning Viét —
Using authentic materials in teaching writing skills

Lé Thi Thanh Thuy: Thiét ké mé hinh t6 chtc hoat dong trai nghiém cho hoc
sinh & cac trudng tiéu hoc cong 1ap trén dia ban TP H6 Chi Minh - Designing
a model for organizing experiential activities for students in public primay
schools in Ho Chi Minh City

Trwong Trung Phwong: Khai thac hinh anh trong sach gido khoa mon Lich
sir 16p 10 dé t6 chire day hoc theo hudng phat trién ning luc hoc sinh - Using
images in 10" grade History textbooks to organize teaching to develop student
competences

Truwong Thi TAm Chung: Thiét ké video hd trg sinh vién hoc maa co ban trong
Chuong trinh Dao tao Gido vién mam non, Truong Cao dang Su pham Trung
uwong Nha Trang - Designing videos to support students learning basic dance
in the Preschool Teacher Training Program, Nha Trang National College of
Education

Nguyén Anh Tudn: M6 phong cac loai ngin mach biang phan mém EMTP trong
giang day Ngin mach trong hé théng dién - Simulating short circuits using
EMTP software in teaching Short circuits in electrical systems

Pinh Thanh Hung: Loi ich va nhling thach thic cia viéc st dung sach giao
khoa dién tir trong day hoc tiéng Anh & cac truong phd thong trén dia ban tinh
Dong Thap - Benefits and challenges of using electronic textbooks in teaching
English in high schools in Dong Thap province

Buii Thiic Minh, Nguyén Viin Lei, Lé Thi Hwong, Phan Nguyén Dirc Dugc:
Thiét ké, ché tao bo thyc hanh trang bi dién — khi nén phuc vu ddo tao nganh
Ky thuat Bién - Designing and manufacturing practical sets of electrical and
pneumatic equipment for training in Electrical Engineering

NGHIEN CUU UNG DUNG - APPLIED RESEARCH

Trin Vin Ping: The application of artificial intelligence in teaching and
learning english language at Nam Dinh university of nursing

Tran Thi Thanh Giang: Rhetorical devices in the final thoughts of the
economist articles

Hong Pong Anh Chi, Nguyén Thi Hoa: A new Al tool for English language
learning and teaching

Lé My Linh, Pang Thi Mai Nga: A study on teachers and students’ perspectives
on using portfolios in writing class for first-year english-majored students
Nguyén Thi Viét Nga: Teaching English grammar communicatively to improve
the communicative skills of college students at An Giang Vocational College
Bui Le Vy Khue: Teaching translation: Issues and methods
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Tran Thi Bach Ngoc, Nguyen Huynh Giao: An Investigation into Difficulties in English Speaking Skills Encountered
by English-Majored Students at a University in Can Tho City

Nguyén Thi Loan: The attitudes of Non-English-majored learners towards using direct speaking strategies at Lac Hong
University

Nguyén Thi Thuy: Adapting Speaking Materials for Mixed Ability Classes

Le Thi Hong Tuyen, Ha Thi Yen Nhi, Huynh Nhu Yen Nhi, Trinh Vu Thanh Tuyen: Listening skills of Non — English
Major freshmen at Dong Nai Technology University Problems and Solutions

Buii Thanh Nga: Giai phap khic phuc cac 16i phat am phu 4m cudi cua sinh vién chuyén tiéng Anh nim thi nhit -
Solutions to overcome final consonant pronunciation errors of first-year English major students

Lé Minh Sao: Giai phap cai thién, ning cao kj ning noi tiéng Anh cho sinh vién Truéng Dai hoc Su pham K thuat
Vinh - Solutions to improve and enhance English speaking skills for students at Vinh University of Technology Education
L& Thi Thuy, Nguyén Ngoc Quyén, Poan Viét Phuong: Str dung phuong phép Day hoc du an nhim cai thién k§ ning
noi tiéng Anh cho sinh vién nganh Gido dyc mim non Trudong Cao déng Vinh Phuc - Using project-based method to
improve English speaking skills for students majoring in Early Childhood Education at Vinh Phuc College

Nguyén Thi Ly: Ap dung mé hinh Lép hoc dao ngugc trong giang day K§ nang doc hiéu bai khoa tiéng Nga cho hoc
vién Du khoa nudc ngoai tai Hoc vién K¥ thuat quan su - Applying the flipped classroom model in teaching Russian
language reading comprehension skills for students taking foreign courses at Military Technical Academy

Trinh Thanh Binh: Ting cuong Gng dung phin mém hoc tir vung tiéng Anh cho sinh vién - Enhancing the application
of English vocabulary learning software for students

Hoang Thi Ngoc Diép: Phan tich nhu cAu cho khoa hoc tiéng Anh chuyén nganh tai sao va nhu thé nao? - Why and how
to analyze the need for specialized English courses?

Poan Thi Thity Linh: Rén luyén ky ning doc hiéu tiéng Anh cho sinh vién khong chuyén ¢ Truong Cao dang Su pham
Trung wong Nha Trang - thuc trang va giai phap - Training English reading comprehension skills for non-English major
students at Nha Trang National College of Education - current situation and solutions

Nguyén Thai Bio: Sir dung Google Docs dé ting cuong phuwong phéap hoc viét phdi hop cho sinh vién chuyén nganh
Ngon nglt Anh tai Truong Pai hoc Khanh Hoa - Using Google docs to enhance collaborative writing learning methods
for students majoring in English at Khanh Hoa University

Nguyén Thi Pan Thanh: Cac yéu t6 anh hudng dén k§ ning noi tiéng Anh cua sinh vién - Factors affecting students’
English speaking skills

Nguyén Thi Linh: Bién phap nang cao hi¢u qua day va hoc tiéng Anh chuyén nganh tai cac truong dai hoc & Viét Nam
- Measures to improve the effectiveness of teaching and learning specialized English at universities in Vietnam

Nguyén Van Anh: Nghién ctru vai trd cta tir vung trong day hoc tiéng Anh chuyén nganh — Research on the role of
vocabulary in teaching specialized English

Trinh Thi Thanh Xuén: Tim hiéu nhitng kh6 khin trong viéc hoc ki ning doc hiéu tiéng Anh cia sinh vién nim thir
nhat Truong Dai hoc Duoc Ha Noi — Research on difficulties in learning English reading comprehension skills of first-
year students at Hanoi University of Pharmacy

Phan Thi Minh Uyén: Nhiing thach thirc thuong gip trong viét tiéng Anh hoc thuét cua sinh vién nim cubi chuyén
nganh Tiéng Anh tai Truong Dai hoc Tay D6 - Common challenges in academic English writing of senior English majors
at Tay Do University

Ngb Thi Thu Trang: Phan tich 15i sai ctia sinh vién nganh Ngén ngir Trung & Trudng Dai hoc Hai Phong khi sir dung
Luong tir trong tiéng Trung - Analyzing errors of quantifiers in Chinese among students majoring in Chinese Language
at Hai Phong University

Tran Thanh Minh: So sanh loai dong tir “2/ ném” trong tiéng Trung va tiéng Viét - Comparing the verb “32/ taste”
in Chinese and Vietnamese

Trin Thi Phwong Thu: Ung dung podcast trong giang day k¥ ning nghe tiéng Trung: thuan lgi va thach thirc - Using
podcasts in teaching Chinese listening skills: advantages and challenges

Tréan Thi Thanh Huyén: Lo ling trong hoc tap tiéng Trung Qudc - ngoai ngir thi hai cua sinh vién nganh Ngon ngit Anh
(Truong hop Hoc vién Bao chi va Tuyén truyén) - Anxiety in learning Chinese - the second foreign language of students
majoring in English Language (Case of Academy of Journalism and Communication)

Nguyén Thi Hong Yén: Tac dong cua bai thi tiéng Anh trung hoc phd thong qubc gia dén thai d6 hoc tip mén tiéng Anh
cua hoc sinh 16p 12 khong chuyén tai mot truong THPT tai Ha NoOi - Washback effects of the English High School Exit
Examination (EHSEE) on the choices of learning contents and activities of non-English major 12" grade students in a
public high school in Hanoi, Vietnam

Nguyén Vi¢t Hung: Thyc trang sir dung cac hoat dong kiém tra danh gi4 trong day hoc cta gido vién tiéng Anh - Using
assessment activities in teaching by English teachers

Nguyén Vin Thanh, Ngé Tat Pat, Nguyén Thi Thanh Thity: Giai phap ning cao chat luong dao tao nganh Ngon ngit
Trung Quéc tai Truong Pai hoc Ha Tinh - Solutions to improve the quality of Chinese Language training at Ha Tinh
University

Nguyén Qude Diing: Nang cao k¥ ning lam viéc nhom cho sinh vién nganh Cong nghé thong tin Truong Pai hoc Phi
Yén - Improving teamwork skills for students majoring in Information Technology at Phu Yen University
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LAm Thu Trinh: Vai tro cua gido vién trong giang day Hoc phin Nghe tiéng Han giai doan so cép tai Truong Dai
hoc Hai Phong - The role of teachers in teaching the Chinese Listening module at the elementary stage at Hai Phong
University

Nguyén Thi Thu Thuy: Thyc trang chit lugng giao tiép tiéng Trung cua sinh vién Trudong Dai hoc Ha Tinh - Current
status of Chinese communication quality of students at Ha Tinh University

Trinh Anh Tuén: Ung dung thuit toan phan loai J48 trong dir doan két qua hoc tp cta hoc sinh, sinh vién - Applying
the J48 classification algorithm in predicting student learning outcomes

Nguyén Thi Thanh Ngan, Nguyén Thi Thanh Binh: Str dung phwong phap nghién ctru tinh hudng trong day hoc Ky
thudt dién cao ap - Using case study method in teaching High Voltage Electrical Engineering

Tran Ha Thiy An, Poan Thi Dinh, Phan Hong Hoa, Nguyen Thi Thu Phwong: Thiét ké bai tap chu dé Phan sb &
tidu hoc theo hudng phaét trién ning lyc giai quyét van dé toan hoc - Designing exercises on the topic of Fractions in
primary school to develop mathematical problem-solving competence

Pham Thi Hoai Thu: Hinh thanh biéu tugng Toan hoc cho tré mam non thong qua t6 chirc hoat déng vui choi -
Forming Math symbols for preschool children through organizing fun activities

Pham Thi Yén Ngoc, Hoang Thi Ngoc Anh, Pinh Thi Thanh Nhan, Lé Thi Bach Lién: Thuc trang nang luc mé hinh
héa Toan hoc cua hoc sinh cép trung hoc co s¢ trén dia ban tinh Quang Binh - Current status of mathematical modeling
comptences of secondary school students in Quang Binh province

Lé Lan Anh: Ung dung cong nghé Al vé6i sinh vién nganh Cong nghé thong tin Trudng Dai hoc Tai nguyén va Moi
truong Ha No6i - Applying Al technology to students majoring in Information Technology at Hanoi University of Natural
Resources and Environment

Trin Hong Nga: Van dung Iy thuyét siéu nhan thirc trong day hoc Hoc phan Xéc suit théng ké cho sinh vién dai hoc -
Applying metacognition theory in teaching the Statistics Probability module for university students

Huynh T4t Thanh: Bo thi nghiém quang hinh cai tién voi nhiéu wu diém thich hop cho cic phuong phap day hoc méi
- An improved optical experiment set with many advantages suitable for new teaching methods

Ping Trin Chién: Nghién ciru tinh chit quang dién ciia mang 6 xit ban din kém ZnO ché tao bing phwong phap
bbc bay nhiét - Research on photoelectric properties of ZnO semiconducting zinc oxide films fabricated by thermal
evaporation method

Nguyén Vin Dé: Bién phap rén luyén ki ning hop tac cho hoc sinh tiéu hoc trong day hoc mén Toan - Measures to train
cooperation skills for primary school students in teaching Mathematics

Cao Thi Bich Lién: Nghién ctru giai phap phat trién ning luc viét vin ban cho hoc sinh 16p 4 — Research on solutions
to develop writing ability for 4" graders

Chu Thi Ljc An: Nang cao ki ning thuyét trinh cho sinh vién Truong Pai hoc Khanh Hoa - Improving presentation
skills for students at Khanh Hoa University

Ho Chi Linh: Mot sb hinh thirc t6 chirc hoat dong khoi dong tao hing tht cho hoc sinh trong gio hoc Ngit van - Some
forms of organizing warm-up activities to create excitement for students in Literature class

Huynh Thi Nhw Huyén: Bién phap ning cao k¥ ning doc thanh tiéng cho hoc sinh 16p 2 dén toc Raglai & Truong Tiéu
hoc Phuéc Binh A, huyén Bac Ai, tinh Ninh Thuan - Measures to improve reading aloud skills for 2" grade Raglai
ethnic students at Phuoc Binh A Primary School, Bac Ai district, Ninh Thuan province

La Thi Kim Bach, Trin Thanh Hai: Bién phép ning cao hiéu qua cong tac tuyén sinh cic chuwong trinh bdi dudng gido
vién tai Truong Pai hoc An Giang, Pai hoc Qudc gia Thanh phd Hb Chi Minh - Measures to improve the effectiveness
of student recruitment for teacher training programs at An Giang University, VNU, Ho Chi Minh city

Lé Thi Hoang Diép: Giai phap gitip sinh vién nganh Mam non tiép c4n va st dung phin mém dinh dudng cho dbi twong
tré em - Solution to help preschool students access and use nutrition software for children

Ngo Quang Duy: Nang cao k¥ nang day hoc 1y luan chinh tri cho sinh vién ¢ cac truong dai hoc trong tinh hinh méi -
Improving political theory teaching skills for students at universities in the new situation

Ngé Thi Huyén: Str dung phwong phap phén tich, bién dbi ddng thoi gia thiét va két luan trong giai toan - Using
analytical methods, simultaneously changing assumptions and conclusions in solving problems

Nguyén Kim Quynh, Phan Thanh L&: Bién phép ning cao kha ning tmg dung cong nghé thong tin trong mon Gido
duc Thé chét & cip trung hoc phd thong - Measures to improve the ability to apply information technology in Physical
Education at the high school level

Luu Nhw Manh, Phan Anh Tuén, Nguyén Céng Vién: Lya chon mot s bai tap phat trién sirc bén chung trong chay
cu ly trung binh cho sinh vién hé khong chuyén Truong Pai hoc Ha Tinh - Selecting some exercises to develop general
endurance in middle-distance running for non-major students at Ha Tinh University

Nguyén Thi Bich Hung: Thuén loi va thach thirc cua gido duc dai hoc trong thoi ky chuyén dbi sé - Advantages and
challenges of higher education in the era of digital transformation

Nguyén Thi Hai: Sir dung nhan vét “pht trg” trong truyén cd tich danh cho tré mam non - Using supporting characters
in fairy tales for preschool children

Nguyén Thi Hong Phuong: Nang cao ki ning doc hiéu truyén truyén thuyét cho hoc sinh 16p 6 - Improving reading
comprehension skills for 6" grade students
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Nguyén Thi Hué, Nguyén Thi Hong Thoa: Thiét ké chu ¢&& STEM “Sir dung hidu qua nang lugng va bao vé méi truong”
trong day hoc moén Khoa hoc ty nhién 16p 9 - Designing the STEM topic “Effective use of energy and environmental
protection” in teaching 9" grade Natural Science

Nguyén Thi Huong, Nguyén Thi Hwong: Giai phap ning cao nang luc tu duy bién ching cho sinh vién cac trudong
dai hoc, cao ddng thong qua day va hoc Triét hoc Mac-Lénin - Solutions to improve dialectical thinking competence for
university and college students through teaching and learning Marxist-Leninist Philosophy

Vii Thanh Tung: Danh gia hi€u qua Gng dung cac bai hoc da phuong tién trong giang day mon Quan su cho hoc vién
Hoc vién An ninh Nhan dan - Evaluating the effectiveness of applying multimedia lessons in teaching Military subjects
to students at People's Security Academy

Vo Thi Thanh Ha: Mot sé phuong phap rén luyén ning lyc tw hoc cho hoc sinh trong mén Ngit vin bac Trung hoc co
sO - Some methods to train students’ self-study ability in Literature in secondary schools

Tréan Bich Hai: Phat trién nang luc doc hiéu thong qua huéng dan thuc hanh “doc mé rong” cho hoc sinh bac Trung
hoc co s& - Developing reading comprehension ability through “extensive reading” practice instruction for secondary
school students

Phan Anh Tuén: St dung giai phap ting cudng tinh tich cyc cho sinh vién trong hoat dong thao luan nhom tai Truong
Dai hoc Thé dyc thé thao Da Ning - Using solutions to increase student active learning in group discussion activities
at Da Nang University of Physical Education and Sports

P56 Thi Hwong: Nhén thirc cua sinh vién v& tinh hiéu quéa ciia hoat dong chita bai theo cip trong phat trién k¥ ning viét
- Students’ perceptions of the effectiveness of paired correction activities in developing writing skills

Ha Thi Thu Trang: Cac yéu té anh huong dén quan 1y ngudn nhan lyc cua cac trudng dai hoc trong co ché ty chu -
Factors affecting human resource management of universities in the autonomy mechanism

Hoang Thu Thuy, Nguyén Thi Mio: Str dung két hop day hoc hop tac v6i ki thudt “khén trai ban” dé phat trién
pham chét, ning luc cho hoc sinh trong day hoc mén Gido duc cong dan & cép trung hoc co so - Using a combination
of cooperative teaching and the “tablecloth” technique to develop students’ qualities and abilities in teaching Civics
Education at the secondary school level

Ly Trung Thanh: Van dung phuong phép gido duc “hoc di d6i voi hanh” ciia HO Chi Minh trong day hoc mén Lich st
Pang Cong san Viét Nam cho sinh vién - Applying Ho Chi Minh's “learning by doing” educational method in teaching
the history of the Vietnamese Communist Party to students

Nguyén Manh Toan: Doc hiéu trong bai thi BCT: D& xuét sira dbi va cach on thi hidu qua - Reading comprehension in
the BCT test: Proposed revisions and effective ways to review for the test

Nguyén Viét Tién, Nguyén Vin Kién, Pham Thai Tan: Nhu ciu duoc tu vin cta hoc vién dao tao giang vién Khoa
hoc xa héi nhan van 6 Hoc vién Chinh tri trong bdi canh hién nay - The need for advice of students in Social Sciences
and Humanities at Academy of Politics in the current context

P56 Thi Mai Hwong: Tim hiéu nghé thuét dic sic trong tap tho di st Chu Nguyén tap vinh thdo ciia Ly Vin Phirc phuc
vu giang day Van hoc trung dai ¢ truong dai hoc — Research on the unique art in Ly Van Phuc s collection of poems from
the envoy s trip, Chu Nguyen tap vinh thao, in teaching Medieval Literature at universities.

Nguyén D3 Hwong Giang: Vai tro cua hoat dong kiém tra, danh gia két qua hoc tap cua hoc sinh trung hoc co s
dép tng yéu cau Chuong trinh Gido duc phd thong 2018 - The role of testing and evaluating the learning outcomes of
secondary school students to meet the requirements of the 2018 General Education Program

Pham Thi Thanh Mai: Gido dyc bao ton da dang thyc vét cho sinh vién tai Khu di tich Nguyén Sinh Sic thanh phé
Cao Lanh, tinh Ddng Thép - Plant diversity conservation education for students at Nguyen Sinh Sac relic site, Cao Lanh
city, Dong Thap province

Pham Thi Yén: Cac nhéan t anh huong dén quyét dinh chon noi lam viée cua sinh vién nim cudi Truong Dai hoc Hai
Duong - Factors affecting the decision to choose a workplace of final-year students at Hai Duong University

Hoang Thi T, Dwong Thi Thuy Vinh: Phat trién tu duy phan bién cho tré 5 - 6 tudi théng qua hoat déng 1am quen véi
tac pham vin hoc & trudng mam non - Developing critical thinking for children aged 5-6 through activities to become
familiar with literary works in preschools

Tra Ngoc Pire: Ung dung cong nghé Tri tué nhan tao (Al) trong gidng day dai hoc trong bdi canh Cach mang Céng nghiép
4.0 - Applying Artificial Intelligence (Al) technology in umverszty teaching in the context of the 4.0 Industrial Revolution
Trin Phwong Uyén: Sir dung Phurong phap tric quan trong gidng day mén Gio duc chinh tri & Trurong Cao ddng nghé
An Giang - Using visual methods in teaching Political Education at An Giang Vocational College

Vii Thuy An: Ung dung cong nghé trong phat trién gido duc huéng t6i myc tiéu phat trién kinh té bén viing - Applying
technology in educational development with the goal of sustainable economic development

Vii Thi Thanh Hoai: Sy phat trién ctia ngén ngit van xudi trong lich sir vin hoc Viét Nam - Research on the development
of prose language in the history of Vietnamese literature

Phan Vin Truong: Xay dung tiéu chuén cip ching chi va ddu ra mén Gido duc thé chit cho sinh vién Truong Dai
hoc Ha Tinh - Developing certification and outcome standards for Physical Education subjects for students at Ha Tinh
University v

Lé Thi Phwong Dung: K¥ ning quan Iy thoi gian cta sinh vién Truong Cao déng Su pham Nghé An — thuc trang va giai
phép - Time management skills of students at Nghe An College of Education - Current situation and solutions
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Lé Thi Quynh Thuong: Phuong phap, hinh thirc t6 chiic day hoc phat trién ning luc hoc sinh tiéu hoc - mén Tin hoc
- Methods and forms of teaching to develop primary school students' capacity - Informatics subject

Nguyén Thiy Trang, Nguyen Phuwong Yén, Phung Thi Hai Yén, Lé Thi Anh Tuyet Cao Thi Anh Vin, Tran Thj
Thanh Tam: Céc yéu t6 anh huéng t6i ning luc tw hoc cta sinh vién khoa Kinh té tai nguyén va méi truong, Trudng
Pai hoc Tai nguyén va Moi truong Ha NOi - Factors affecting the self-study ability of students in the Department of
Natural Resources and Environmental Economics, Hanoi University of Natural Resources and Environment

Nguyén Kim Oanh: Ting cuong lam viéc nhom va giao tiép hiéu qua trong sinh vién Trudng Pai hoc Xay dung Ha
Nbi théng qua 1y thuyét Pong lyc nhém va Mb hinh Ctra sé Johari - Enhancing effective teamwork and communication
among students at Hanoi University of Civil Engineering through Group dynamics and Johari Window Theory
Hoang Thi Thio, Téng Thi Hanh: Hudng dan t6 chirc hoat dong gido duc k§ ning phong bénh va dam bao an toan
cho tré mam non - Instructions on organizing educational activities on disease prevention skills and ensuring safety
for preschool children

Cao An Khang: Nang cao hiéu qua d6i méi phuong phép giang day b mén Phap luat tai Hoc vién Canh sat Nhan déan
- Improving the effectiveness of innovating methods in teaching Law at People's Police Academy
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Abstract: Digital transformation in education is the process of integrating digital technology and the
internet into the education system to improve the quality of teaching, requiring schools, teachers and
learners to update teaching methods combining the use of advanced learning support devices, innovating
ways of implementing learning and assessment activities in all aspects. Based on the analysis of challenges
in applying digital technology to teaching activities, the author will also propose some solutions to
improve the quality of education and training in the context of digital transformation in universities
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1. Pit van dé

Su bung nd cta cudc cach mang khoa hoc cong
nghé 1an thir 4 da giup qué trinh van hanh cia tat ca
cac nganh nghé trén thé giéi déu thay doi. Lich sir
loai nguoi ghi nhan nhitng thay d6i khong ngimg
vé s6 lugong va chét luong cua tat ca cac mit cia xa
hoi. Cung véi dong chay do, qua trinh chuyén ddi sb
(CPS) trong gido duc (GD) trén thé giGi noi chung
va tai Viét Nam noéi riéng dd md rong thém nhiéu
phuong thuc giang day, phuong phép giang day va
qua trinh quan ly, danh gia ciing ngay cang duoc hoan
thién. Nhitng yéu t6 trong GD doi hoi duoc thay doi,
phat trién dé phu hop véi thoi ky méi. Qua trinh CDS
da giup toan hé thong GD quan 1y chit ché hon vé
nhan luc, vé su cong bang, khach quan trong danh gia
chit lugng dao tao ctia nha trudng, chat lugng giang
day cua gido vién, két qua hoc tap cua ngudi hoc. Hon
thé, viéc ap dung khoa hoc k¥ thuét con giup cho tat
ca cong dan déu ¢6 co hoi hoc tap, va dac biét la kha
ning hoc tap sudt doi cia mdi ca nhan.
2. Noi dung nghién ctru

CDbS trong GD la vi¢c ung dung cac giai phap
cong nghé trong quan 1y, giang day nhdm nang cao
hiéu qua cua cong tac GD. Céc hoat dong trong nha
truong c6 thé str dung nhitng ing dung cua cong
nghé thong tin (CNTT) nhu quan ly cong viéc cia
giang vién (GV), nhan vién trong trudng bang cac
g dung chuyén biét. Day, hoc, kiém tra, danh gia
ngudi hoc theo hé théng trén mot nén tang cong nghé
s6. Quan Iy thong tin, hd so ctia nguoi hoc thong qua
ph?m mém. Xay dung thu vién s6, hoc liéu mé. Qua
trinh CPS trong GD mang dén nhiéu thuan l¢i ciing
nhu nhiéu thach thire, doi hoi nha quan 1y, GV va

sinh vién (SV) phai thich Gng.
2.1. Nhitng thudn lgi va kho khan ciua qua trinh
CDS trong GD

Ung dung coéng nghé trong nha trudng dang
mang lai rat nhiéu tién ich trong cac hoat dong lién
quan dén quan ly, giang day va hoc tap. Mot trong
nhitng tac dong tich cuc nhét 1a mé rong phuong
thirc giang day. Thay vi phai dén truong hoc truc
tiép trén giang dudng, ngdy nay, ngudi day va nguoi
hoc ¢6 thé lam viée, tuong tac cing nhau trong moi
truong da dang hon, cac hinh thic dao tao cling da
dang hon nhu Pao tao tir xa, dao tao truc tuyén. Theo
dé an “Tang cuong ung dung CNTT va CDS trong
GD va dao tao giai doan 2022-2025, dinh huéng dén
nam 2030” d3 dua ra muc tiéu dén nam 2025 ¢6 hon
50% co s& GD dai hoc ciing cap cac CTDT hinh thire
tr xa, truc tuyén. Do @6, cac truong Dai hoc (PH)
da dua ra rat nhidu nganh hoc vé6i 2 hinh thic nay
df”)ng nghia voi viéc mo rong co hdi hoc tap cho rat
nhiéu nguoi trong xa hoi, co hdi dugc mo rong ra cho
nhitng ngudi da di 1am, khong c6 nhiéu thoi gian hoc
tap trung nhitng van ¢é nhu cau duoc tiép tuc theo
hoc nang cao chuyén mon hodc hoc tap, nghién ctiu
mot linh vue ma ban than quan tdm va yéu thich. Bén
canh d6, nguoi hoc ciing ¢6 thé cha dong lua chon
chuong trinh hoc, co s¢ dao tao ma khong bi rang
budc bdi khoang cach dia ly. Khong chi c6 nguoi hoc
¢06 thém co hdi dugce hoc tap, nghién ciru, cac truong
dao tao ciing c6 thé mé rong pham vi tuyén sinh,
khong chi con & trong tinh, khu vic ma trén khip ca
nudc, tham chi mo rong li€n két dén cac nudc trong
khu vire va trén toan thé giéi. D6i véi tong thé trong
hé théng GD, viéc cac truong mo rong dugc pham
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vi, dbi tuong tuyén sinh ciing ting cudng tinh canh
tranh trong GD. Nguoi hoc sé€ 1a nguoi danh gia toan
dién vé nhimg noi dung lién quan dén qua trinh GD,
vé cach thirc quan ly, CTDT, hoat dong giang day,
co sO phuc vu dao tao s€ dugc phan hdi mot cach
day du va nhanh chéng. Vi thé va hinh anh cua cac
co s& dao tao tir kénh phan hdi ctia ngudi hoc ciing
la mdt trong nhitng hinh thic danh gia dang duoc
tham khao nhat trong cac hinh thirc danh gia. Véi
su hd tro ciia cac ing dung trong cong nghé, ngudi
day c6 thé 1am phong phti qua trinh day hoc, tang
kha ning twong tac va giup nguoi hoc hiéu sau vé
noi dung bai hoc. Pong thoi, ngudi day ¢6 thé nhanh
chong chuyen ¥ tudng cua ban than sang ndi dung
mong mudn, diéu nay gitp nguoi day co nhleu thoi
gian dé di sdu vao chuyén mén mong mudn, thiét ké
bai giang vai hinh thirc bat mét hon, cap nhap hon.
Khong chi vay, cac tng dung cong nghé con c6 thé
hd tro nguoi day tao ra cac bai kiém tra, goi y cach
danh gia va cham diém. Thong qua céac bai kiém tra,
danh gi4 thudong xuyén va hé théng phan tich cua cac
tmg dung giup cho GV c6 thé theo ddi két qua hoc
tap cua tmg SV mot cich dé dang va nhanh chéng
hon, phat hién ra nhitng van dé ctia SV kip thoi hon,
tir 46 diéu chinh phuwong phap cho phu hop véi ning
luc cua nguoi hoc hon. Khong chi mang lai thuan loi
cho nguoi hoc va nguoi day, CDS con gitp viéc quan
1y cua céac truong DH tré nén dé dang, tu dong hoa
cac quy trinh thu cong nhu nhap hoc, cap bang, quan
ly tai chinh, diém danh, gitp nha trudng giam thiéu
sai sot, tiét kiém thoi gian va chi phi, CDS con gitp
cho céc trudng dai hoc cung cp thong tin cong khai
minh bach dam bao chit lugng gido duc va st dung
hiéu qua ngudn luc cong.

Bén canh nhiing mat tich cuc, nguoi day va nguoi
hoc ciing gip nhitng kho khin nhét dinh. Nhiéu GV
c6 thé gap kho khin trong viée lam quen véi cac g
dung ctia CNTT, tng dung hd trg cong tic GD dao
tao va nghién ctru c6 thé thay doi hang ngay, hang
g10. Doi hdi qua trinh khong ngung hoc tap, cap nhép
nhitng kién thirc méi dé dap tng thoi ky CDS. Poi
v6i nguoi day, gitta vo van Gmg dung hd trg, GV can
biét cong cu nao thuc su can thiét va phu hop véi
linh vuc giang day. Mdi cong cu déu ¢ nhiing tién
ich nhét dinh, nhung GV khong thé sir dung mot cach
dan trai tat ca cac ung dung. Khong chi 1a viéc lua
chon tng dung, viéc tao ra cac kho dir liéu cling la
mot thach thire cho céac truong dai hoc va GV. Viée
m¢ rong hinh thirc dao tao, dac bi¢t 1a hinh thuce dao
tao tur xa, doi hoi nguoi hoc danh nhiéu thoi gian
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thich hop cua ban than dé tu hoc, tu nghién ctu dudi
su hudng dan, hd tro cua GV. Muén thuc hién duoc
diéu nay, doi hoi moi truong, moi ngudi day phai tao
ra dugc ngudn cung cip bai giang, dugc cap nhap
va bd sung thudng xuyén cho nguoi hoc. Hién nay,
cac ngudn tham khao trén khong gian mang rat da
dang va kho kiém chiing thong tin, nguoi hoc co thé
dé dang tiép can voi cac ngudn tai liéu mé nay, tuy
nhién tinh khoa hoc va d¢ chinh xac khong dugc dam
béo, dan téi nhitng nhan dinh sai léch. Bén canh do,
mot s6 hoc liéu mé thuong doi hoi dong phi da can
tré nguoi dung tiép can dugc voi cac nghién ctu,
tai ligu co do tin cay. H¢ théng co s& phuc vu cho
hoat dong CPS ciing 1a mot trong nhitng han ché
cua qud trinh trng dung CNTT vao giang day. Nguoi
day khong thé trién khai hoat dong twong tac trong
moi truong thiéu két ndi internet hodc thiéu duong
truyén internet da manh dé cing lac nhidu SV tham
gia. Trude nhitng giai phap voi hé thong day hoc tryc
tuyén mién ph1 cac truong cling phai dau tu dé xay
dung mot hé thong day truc tuyén du dé dam bao qué
trinh day hoc dugc thyc hién mdt cach c6 hiéu qua
va bén ving.

2.2. Mjt sé gidi phdp néng cao viéc ieng dung cong
nghé sé trong GD dai hoc

Trude bién d6i cia khoa hoc cong nghé, ung
dung cic cong cu hd tro 1a mot phan tat yéu cua
tat ca cac nganh nghé, linh vuc GD khong thé nam
ngoai pham vi anh huéng cua xu thé cong nghé. Cac
truong dai hoc phai di tién phong trong linh vuc cong
nghé sd, dam bao dao tao ra nhimng lao dong c6 chét
luong cho xa hoi. Pé tao ra su chuyén bién phu hop
trong moi truong GD, nguoi quan ly, GV, ngudi hoc
can nhan thirc tAm quan trong cua khoa hoc cong
nghé va san sang tmg dung khoa hoc cong nghé vao
cOng tac quan ly, giang day, nghlen cuu va hoc tap.
Tao ra dugc sy dong bo va thong nhét trong toan hé
théng nha truong. Pé tao du0’c su chuyén bién doi
hoi chién luge vé cong nghe sO cua timg truong dai
hoc, tuy vao kha nang dé co thé dau tu co sé ha ting
thich hop véi diéu kién. Cé thé c6 chién lugc dai
han va cu thé timg giai doan dé hoi nhap voi thoi ky
CDS. Ddng thoi cung cap cac khoa tap huan, tao diéu
kién d¢é GV tham gia cac khoa tap huin vé ung dung
CNTT trong giang day va nghién ctru.

Pua ra cac muc tiéu vé tng dung CNTT cho ting
nganh nghé thich hop va coi d6 nhu 1a mdt nhiém vu
can thiét cua GV trong hoat dong doi méi phuong
phép giang day, tdng cuong sy tuong tac cua SV voi
GV thong qua cac cong cu hd tro duge thé hién qua
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dé cuong chi tiét tmg mon hoc va ké hoach giang
day cua timg hoc phan. Nhu vy, trong mdi dé cuong
chi tiét phai dam bao dugc it nhat mot img dung hd
tro giang day va hoc tap, hodc danh gia, phan hdi cta
GV va SV. Viéc cu thé hoa muc tiéu st dung cac Gng
dung sb trong giang day s& thuc day GV tim toi va
nghién ctru nhitng tmg dyng phu hgp véi mon hoc
thdy/co phu trach, ting su thich thu va hiéu qua giang
day. Qua trinh st dung cac ing dung vao giang day,
kiém tra, danh gia ciing can nhan dugc sy phan hoi
ctia ngudi hoc. Tir nhitg phan hdi nay, GV s& tiép
tuc cap nhap phuwong phéap cho pht hop véi timg ddi
tugng, tung ngudi hoc. Pam bao qua trinh day hoc
duogc thuan lgi va hi¢u qua.

Bén canh viéc st dung cac ung dung cong nghé
s6, nha quan ly cac trudng dai hoc ciing can chd trong
dén chinh sach khuyén khich GV tao ra cac kho hoc
lidu cho timg nganh trong CTDT, dé dugc dong bo
va c6 chit lugng, doi hoi nha truong cung cip nhitng
thiét bi can thiét dé ghi 4m, ghi hinh, nhitng kho4 tap
huén vé viéc sur dung cac thiét bi dé tao bai giang su
dung trong viéc dao tao. Viéc tao ra nhiing nguén hoc
lidu chung giira cac trudng ciing c6 thé duoc xem xét
dé tao ra sy thong nhét vé ndi dung, nhung ciing doi
hoi nhimng quy dinh cu thé dam bao t6i quyén s hitu
tri tué ciing nhu van dé an ninh mang. Viéc xay dung
kho hoc liéu chung lam ting sy da dang cta ngudn
tai liéu tham khao mé cho nguoi hoc, dap tng muc
tiéu hoc tap subt doi cho tat ca moi nguoi ¢6 nhu
cau hoc tap, nghién ctru. Bén canh do, cac truong dai
hoc ciing can phat trién hé théng phong hoc c6 su
tuong tac thong minh, phong thi nghiém thyc hanh
g dung dugc thyc té d0. Khai thac cac ing dung tri
tué nhan tao trong viéc giang day, nghién ctru. Day
manh viéc st dung cong ngh¢é tri tu¢ nhan tao trong
viéc cung cép cac dich vu, hd trg nguoi hoc thong
qua cdc hinh thirc trg 1y 4o hoac tra 161 tw dong nhiing
n6i dung lién quan dén cong tac tuyén sinh, ché do
khuyén khich hoc tap, cac chinh sach hd trg cia nha
truong va céac ndi dung thuong dugc SV quan tam.

Khéng chi tng dung cic san phidm cia CNTT,
cac truong dai hoc ciing can day manh nghién ciru
va phat trién cong nghé thong qua viéc thanh 18p cac
trung tim nghién ctru va phat trién trong cac linh vuc
khoa hoc va cong nghg, tuy dac thu cia tirng truong,
timg ving. Nhitng tmg dung c6 tinh thiét thuc khong
chi 1a dong luc cho cac truong thiy duge san phdm
ctia minh ma con gép phan phat trién kinh té cta dia
phuong, ciia dit nude gin véi dic thu ving mién,
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qué trinh nay co thé két hop véi cac doanh nghiép va
t6 chirc xa hoi dé chuyén giao cong nghé va thuong
mai hod két qua nghién ctru. Thong qua cac hoat
dong nghién ciru va chuyén giao, cac trudng dai hoc
vira c6 thé nang cao vai tro cia minh trong khu vue,
vira tao diéu kién cho SV tham gia vao cac du an
nghién ctru va phat trién cong nghé cao. Qua trinh
hoc hoi tir thuc té, gitp cho SV ting thém hung thu,
d6ng thoi hiéu 16 dugc nganh nghé minh theo hoc.
3. Két luan

Trong thoi dai sb hoa ngay nay, CDS trong GD
1a quan trong va can thiét. N6 mang lai nhiéu co hoi
va d3t ra nhiéu thach thirc cho céac truong dai hoc.
Nhung dé nang cao chét luong va mé rong kha ning
tiép can GD cac truong can phai thyc hién dong bo
qua trinh CDS trong cong tac quan ly, giang day. St
dung cac Gmg dung mét cach hop 1y dé t6i uu hod
cac hoat dong cua nha truong. Khong chi vay, tang
cuong ung dung khoa hoc cong ngh¢ vao glao duc
la mdt xu huong tat yéu pht hop véi nén kinh té sé.
Muc tiéu cudi cung cua qua trinh CDS trong GD dai
hoc 1 tao diéu kién thuén loi nhit cho nguoi hoc,
giap nguoi hoc tang kha nang hoc tp ¢ moi lic, moi
noi va c6 thé dap tmg nhu cau hoc tap sudt doi cho tat
ca moi ngudi boi cong nghé phat trién khong ngimg,
viéc tich hop n6 vao gido duc s€ tao cho SV thoi quen
lam quen va sur dung cong nghé, gitp ho khong bi tut
hau trong tuong lai.
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TIEP CAN MO HINH HQC TAP THONG QUA PHUC VU CONG PONG
(SERVICE — LEARNING) NHU LA PHUONG PHAP GIANG DAY GAN
LIEN VOI THUC TIEN CUA CHUYEN NGANH CONG TAC XA HOI

Dwong Viin Khdnh', Nguyén Thi Bich Hung’

Tém tit

Hoat dong thuc hanh, thuc tdp la mot phc”in quan trong va khong thé thiéu
trong qud trinh dao tao mét nganh nghé néi chung va doi véi nganh Cong tdc xa
hoi noi riéng. Thuc tdp trong nganh cong tdc xa hoi la mot qua trinh giup cho
sinh vién néi két Iy thuyét véi thiee hanh, rén luyén kj nang va tac phong chuyén
nghiép, tir do dp dung nhitng kién thirc va ky ndang da hoc vdo thuc té cong viéc
thong qua hoat dong thuc hanh, thuc tdp cua minh. Mo hinh hoc tdp thong qua
phuc vu céng dong la mot phwong phdp hivu hiéu dap iing dwroc nhu cdu dao tao
chuyén nganh céng tac xd héi cho sinh vién. Bai viét trinh bay khdi qudt chung
ciing nhw nhitng thudn loi va kho khan cua giang vién, sinh vién chuyén nganh
cong tac xa héi khi siv dung mé hinh hoc tdp théng qua phuc vu cong dong nhie la
mét phwong phdp giang day hoat déng thwe hanh, tir @6 dinh huéng mot sé gidi
phadp dé hé tro gidang vién, sinh vién tiép cdn véi phirong phdp hoc tdp mang tinh
xu hwong cua thoi dai.

Tw khod: Phwong phap hoc tdp, phuc vu cong do”‘ng, cong tac xa hoi, sinh vién.

Abstract

Practices and internships are an important and indispensable part of the
training process for a profession in general and for the social work in particular.
Internship in social work is a process that helps students connect theory with
practice, practice skills and professional behavior, thereby it applies the
knowledge and skills learned in work through practices and internships. The
model of Service — Learning is an effective method to meet the training demand
of social work for students. The article presents a general overview as well as the
advantages and disadvantages of lecturers and students majoring in social work
when using the community service learning model as a method of teaching
practice, thereby it orients a number of solutions to support lecturers and students
to approach the trending learning methods of the times.

Keywords: Learning method, Service - Learning, Social Work, students.
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1. PAT VAN PE

Day hoc dap tmg duoc nhu ciu cta nha tuyén dung dong thoi dép tmg dugc
nhu cau cta xa hoi 1a mot trong nhiing tiéu chi hang dau cia cac co sd dao tao
huéng dén, 1y thuyét gan lién v6i thuc tién 1a mot trong phuong cham duoc dé
cap dén xuyén sudt qua trinh day va hoc ¢ tat ca cac cip hoc [1]. Thong tu sb
12/2017/TT-BGDDT ngay 19/5/2017 cua Bo Gido duc va Pao tao ban hanh Quy
dinh vé kiém dinh chat luong co sé gido duc dai hoc dd xac dinh ndi dung hoat
dong phuc vu cong dé)ng v6i 3 tiéu chudn va 12 tiéu chi lam co s& cho viée kiém
dinh chét lugng co sd gido duc dai hoc [2]. Véi quy dinh nay, tat ca cac trudng
dai hoc déu phai thyc hién nhiém vu phuc vu cong dong [3], [4].

Mo hinh hoc tap thong qua phuc vu cong dong (tén tiéng Anh 1a Service -
Learning hodac Community - based learning) da c6 tr nam nhitng nam 1960 tai
M7 [5]. Service - Learning 1a mot phuong phap day va hoc ma thong qua d6 nguoi
hoc 4p dung duoc nhiing kién thirc hoc dugc trong 16p vao diéu kién thuc té, dong
thoi két qua cua qua trinh hoc dap tmg nhu ciu cua cong dong va duoc cong dong
stt dung [6]. M6 hinh hoc tap thong qua phuc vu cong dong dugc biét dén nhu
mot trai nghiém gido duc mang lai nhiing loi ich cho sinh vién, giang vién, nha
truong va cong dong thong qua nhiing hoat dong thyc té, gép phan gin két ly
thuyét v6i thuc hanh, gan két nha truong va xa hoi va hon hét 1a gin két ¥ thirc
trach nhiém nghé nghiép phuc vu cong ddng, xa hoi cua ngudi hoc [7]. Ddi voi
nganh Cong tac x4 hoi, hau hét chuong trinh dao tao déu c6 nhirng hoc phan thuc
hanh, thuc tap bat bude va cling da tao ra nhirng san phém phuc vu cong dé)ng
nhat dinh. Tuy nhién, cong tac xa hoi 1a mdt nganh dac thu, vaoi rat nhiéu nhém
than chil thi viéc ting cuong cac hoat dong tir cong dong vira 1a mot phuong phap
day va hoc, vura 1a nhiing trai nghiém thuc té, giap cac bén tham gia dat dugc
nhig hiéu qua mong mudn.

2. KHAI QUAT VE MO HINH HQC TAP THONG QUA PHUC VU CONG

PONG
2.1. Cac yéu t6 lién quan trong mé hinh hoc tip thong qua phuc vu cong dong
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Co sé¢ dao tao

Cong dong Giang vién

Sinh vién

Hinh 1. Tac déng qua lai gita cdc yéu té trong mé hinh hoc tdp théng qua phuc
vu cong dong (Service — Learning)

Hinh 1 cho thay su tic dong qua lai clia cac yéu to trong mo hinh hoc tap
thong qua phuc vu cong déng. Cac bén tham gia & diy bao gdm Nha truong (co
s& dao tao) - noi cung cap cho giang vién, sinh vién nhitng thi tuc, hudng din can
thiét dé két ndi v6i cong ddng, ddng thoi cling 14 noi giam sat hoat dong viéc trién
khai cac hoat dong day hoc tai cong déng va tao nhitng diéu kién thuén loi vé
nhan lyc, tai chinh, thoi gian cho giang vién, sinh vién; Sy tham gia hudng dan
va gidm sat ciia giang vién mang tinh quyét dinh vé chat lugng, ndi dung ctia hoc
phan, do d6 khi trién khai hoat dong day hoc theo mé hinh nay doi hoi nguoi day
phai c6 nhitng nghién ctru chinh xac vé nhu cau cia cong dong, nhitng ngudn luc
trong cong dong, kha ning cta sinh vién va sy dap tng cua co sd dio tao. Tham
gia cac hoat dong phuc vu cong dong, giang vién c6 thé lam phong phti hon vé
phuong phap giang day, gin 1y thuyét vao trong thuc té., ting cuong ning luc
chuyén mon va nang luc nghién ctru khoa hoc; Sinh vién la ngudi thuc hién cac
hoat dong dap tmg nhu cau cta cong déng dudi sy hudng dan cua giang vién.
Sinh vién c6 thé phat huy kha ning sang tao ciia ban than, hoc cach chap nhan
nhing khac biét ludn ton tai trong cong dong nhu sy khac biét vé tin ngudng, ton
gido, gia tri, niém tin,... Lam viéc va trai nghiém céc tinh hudng thuc té doi hoi
ngudi hoc phai linh hoat, nhay bén dé hoa nhap véi cong dong, tir d6 thich nghi
duoc vo1 cudc séng cua cong dé)ng. Ngoai ra, sinh vién con c6 thé hoc cach 1am
chu cam xuc, thong qua cac hoat dong thudng ngay, sinh vién c6 thé ching kién
nhimng tinh hudng khac nhau, tir 46 mé ra nhing thé gidi quan, va goc nhin khac
nhau, gitp sinh vién chép nhan sy da dang, thich nghi v61 cac hoat dong nhom va
tap thé; Cong ddng 12 noi cung cp co hoi cho dbi tac trudng hoc nham gitp nguoi
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hoc trai nghiém thuc té, ddng thoi ciing 1a noi giai quyét cac van dé dang ton tai,
phan hoi vé qué trinh tham gia hoat dong cila giang vién, sinh vién tai cong dong
dén co s¢ dao tao. Nhitng phan hoi nay giup cung cd nhitng thanh cong trong hoat
dong hoac khic phuc nhitng ndi dung chua phu hop.

2.2. Quy trinh thwe hién mé hinh hoc tap théng qua phuc vu cong dong

Két thuc, danh gia Khao s4t nhu cau ctia
nang luc hoc tap cong dong, kha nang
cua sinh vién cua sinh vién
\ |
Luong gia, nhan sy Lap Kké hoach: Thoi gian,
phan hoi cua cac bén ndi dung, phuong phap,
tham gia chi phi
&Tién ha‘mh%
hoat dong

Hinh 2. Quy trinh thuc hién mé hinh hoc tdp théng qua phuc vu cong dong

Pé ap dung dugc md hinh hoc tap thong qua phuc vu cong ddng, giang vién
giang day can phai c6 su chuan bi chu déo, k¥ cang. Bit dau bang viéc xem xét
muc tiéu, chuan dau ra hoc phan minh phu trach, tiép theo chon cong dong cé
nhiéu thuan lgi vé6i sinh vién nhu cac khu vuc xung quanh truong dai hoc hodc
cong ddng c6 nhitng thoa thuan hop tac véi truong dai hoc. Khi quyét dinh duoc
dia diém, giang vién thyc hién khao sat vé nhu ciu cua cong déng, tim ra duoc
nhu ciu twong thich, pht hop va dap tng yéu cau véi chuin dau ra cia hoc phan,
ddng thoi ciing xem xét tinh kha thi ctia hoat dong sép trién khai, diéu nay phu
thudc vao nang luc cua sinh vién, thoi gian trong hoc ky hoac toan nam hoc. Budce
ké tiép 1a lap ké hoach cho cac hoat dong, dua trén két qua khao sat, giang vién
1ap ké hoach v&i cac ndi dung cu thé nhu muc tiéu ctia toan bd qua trinh trién khai.
Khi 1ap ké hoach dong nghia véi viéc giang vién s& hinh dung ra cac hoat dong
dugc tién hanh trong cong dong, giai thich cho sinh vién mot cach k¥ ludng vé
muc ti€u, cac ndi dung s€ duoc thuc hién, nhitng luu ¥ trong qua trinh tham gia
tai cong déng. Su chuén bi k¥ ludng s& gitip cho ngudi day va ngudi hoc han ché
dugc nhitng tinh huéng phat sinh c6 thé xay ra. Khi ké hoach duogc hoan thién,
giang vién va sinh vién s¢ tién hanh thyuc hién cac hoat dong, thuc hién cac muc
tiéu ctia hoc phan thong qua cac hoat dong thuc té tai dia phuong, v4i nhiing cong
viéc va con ngudi cu thé. Trong sudt qua trinh thuc hién nay, giang vién luon dong
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hanh, hd trg sinh vién, ludn c6 su két ndi, gén két v&i chinh quyén dia phuong
hodc can bo phu trach & dia phuong. Hoat dong luong gia duogc thuc hién xuyén
sudt trong qua trinh thuc hién cac ndi dung ctia sinh vién. Luong gia tat ca nhimg
van dé lién quan dén muc tiéu da dé ra trong ké hoach, d6 khong chi 1a lugng gia
vé két qua dat dugc ma con 13 nhimg bai hoc ma sinh vién tich lity duoc trong
nhitng hoat dong tai cong dong. Qua trinh hoc tap thong qua phuc vu cong dong
két thic khi thoi gian du kién két thiic hodc céc hoat dong da dat dugc cac muc
tiéu deé ra.

3. NHUNG THUAN LQI VA KHO KHAN KHI AP DUNG MO HINH HOQC
TAP THONG QUA PHUC VU CONG PONG POI VOI CHUYEN NGANH
CONG TAC XA HOI

Dic diém cua nghé cong tac xa hoi 1 1am viée voi nhitg than chi, nhém
ngudi yéu thé trong x4 hoi, nhitng ngudi gip phai cic van dé can tré sy phat trién
c4 nhan va hoa nhép x3 hoi. Nhitng van dé ctia than chua c6 thé thay doi thuong
xuyén va khac nhau gitta cac than chu vi su khac nhau vé nhan thirc, quan diém,
da dang vé ton gido, phong tuc tip quan va tin ngudng,... Do d6, néu dugc day
va hoc thong qua hoat dong tai cong dong, s& gan két duoc 1y thuyét vao thuc té
cua dia phuong, giup ngudi day va ngudi hoc linh hoat hon trong viéc giai quyét
cac van dé trong cac tinh hudng cu thé.

3.1. Thuan lgi

Chuong trinh ddo tao cong tac xa hoi dén nay da c6 nhiéu sy thay ddi theo
hudng tang thuc hanh, giam gio day 1y thuyét. Diéu nay giup cho gidng vién va
sinh vién c6 duoc su gén két nhat dinh véi cong déng, cu thé 13 sinh vién dugc
lam viéc tai cac co so xa hoi, ngoai ra sinh vién con duoc thuc té chuyén mén,
thuc tap co s, thuc hanh, thuc tap tét nghiép tai chinh quyén dia phuong cac cap.
Do d6, hoat dong gin két v6i cong dong khong con 1a khai niém xa la d6i véi
giang vién va sinh vién chuyén nganh cong tac xa hoi. Bén canh d6, do trién khai
hoat dong nay mot cach thuong xuyén, mang ludi kiém huin vién (nguoi hudng
dan thuc hanh nghé nghié¢p tai co s¢) cling dugc mo rong, luc luong kiém huén
vién cling chinh 1a cyu sinh vién ctia nganh, co6 sy hiéu biét vé muc dich va hoat
dong khi sinh vién tai cong dong. Pa sd giang vién va sinh vién nganh déu la
nhitng nguoi nhi¢t tinh vo1 cac hoat dong xa hoi, cd kha nang thich g va giao
tiép, thiét 1ap t6t mdi quan hé véi nguoi dan, cong dong xa hoi.

3.2. Kho khan

Mic du c6 nhiéu hoc phén da thé hién su gén két véi cong déng, nhung mai
chi chu trong mit kién thirc, chua c6 nhiéu hoat dong lién quan dén dap tng nhu
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cau cta cong dong, diéu nay duoc hiéu 1a trong thoi gian qua, cac hoat dong gin
két v&i cong dong ciia nganh cong tac xa hoi chi 6 tinh chat mot chiéu, do 14 dua
sinh vién dén cong déng dé dat duoc cac muc tiéu vé dao tao, chtr chua hudng
dén nhitng san pham c6 thé phuc vu cho cong dong.

Thoi gian quéa ngan: Thiét ké cac hoc phan chi goi gon trong mot hoc ky,
ddng thoi trong mot hoc ky sinh vién ciing phai hoc cac hoc phan khéc, do d6 thoi
gian dé gan két véi cong ddng rat han ché, ngoai ra néu tham gia cac hoat dong
tai cong déng, sinh vién chi ¢6 thé chon nhitng cong déng gﬁn truong dai hoc, vi
khong thé di chuyén qua xa khi con phai hoc nhiing hoc phan tai 16p hoc. Bén
canh d6, dé tim hiéu duoc van dé va cam nhan duoc nhiing kho khan ctia nguoi
dén, sinh vién can phai thuc sy am hiéu duoc cong déng noi minh dén, 1am viéc
nhiéu, tiép xtc v6i nhidu ngudi méi cé thé gitip ngudi hoc c6 nhitng va cham thuc
té va ciling c6 thé ting nang luc, k¥ ning lam viéc, mg pho linh hoat vdi cac tinh
hudng trong thyc té.

Kho danh gid va kiém soat cac hoat dong: Hoc tap thong qua hoat dong cong
déng la qua trinh hoc tap dua trén nhiing trdi nghi¢m c4 nhan, né khac véi cach
hoc thong thuong trén 16p hoc, do d6 kho c6 mot khung danh gia chuan xéac nao
cho muc do dat duoc ciia modi hoat dong, déi khi sy tac dong cua cac hoat dong
do sinh vién thuc hién ddi voi cong dong khong thé hién két qua ngay tic thi va
d6i lac chiu su anh hudng tir nhiéu chi thé tham gia trong qua trinh sinh vién hoat
dong tai cong déng. Trong thuc té, moi tinh huéng 6 thé xdy ra, ¢c6 nhiing tinh
hubng khong nam trong du doan cta giang vién va sinh vién, néu khong co kinh
nghiém xtr 1y, dé din dén sy lang ting hodc xir Iy khong ding cach dan dén két
qua khong nhu mong mudn, diéu nay giy anh huéng tdm 1y cho sinh vién va
nhimng nghi ngd vé tinh chuyén nghiép ctia giang vién tir danh gia ciia cong dong.

Kinh phi: Bé c6 duoc nhimg loi ich cho cac bén tham gia, thi nguoi day va
nguoi hoc déu phai c6 rat nhiéu hoat dong cu thé, cac hoat dong nay phai duoc
dién ra thuong xuyén véi su tham gia ctia cong dong. Ddng thoi véi sy hap dan
cia sy trai nghiém, con 1a thoi gian va cong stic cta nhitng ngudi huéng dan
(giang vién, can bd dia phuong). Do d6, néu khong c6 kinh phi thoa dang, rat kho
dé khuyén khich giang vién ap dung mé hinh hoc tip nay vao trong thyc té. Ma
khac, sinh vién ciing can duoc hd tro kinh phi trong cac hoat dong thuc hién tai
dia phuong.

4. KET LUAN VA KIEN NGHI
C6 thé khang dinh, mé hinh hoc tap thong qua phuc vu cong dong 13
mot phuong phap phu hop va hiru hiéu ddi véi muc tiéu ddo tao ctia nganh cong
tac xa hoi trong tién trinh trg giup, can thiép c4 nhan, nhém, cong dong yéu thé
trong x4 hoi. Do d6, viéc trién khai va ap dung c6 hiéu qua mo hinh, phuong phap
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hoc tap nay doi hoi cac bén lién quan c6 nhirng dinh hudéng va giai phap nhat dinh
nham phat huy tdi da hiéu nang ctia né.

bé gén két duoc véi cac hoat dong phuc vu cong déng, nha truong can co
nhitng dinh huéng vé chinh sach hd tro, huéng dan cach thire thuc hién va nhiing
yéu cau can dat duoc mot cach cu thé cho giang vién, sinh vién trong trudong. Bén
canh d6, dé tang ning luc cho d6i ngii giang vién vé hoat dong day hoc thong qua
phuc vu cOng déng, co s& dao tao can phai td chirc cac dot tap huin hoic cir can
bd giang vién tham gia cac budi tap hudn, hoi thao lién quan. Mot s6 truong hop
can thiét, c6 thé moi nhiing chuyén gia co kinh nghiém vé hudng dan chi tiét cho
phu hop véi ndi dung cia ting chuyén nganh dao tao.

Giang vién nganh cong tac xa hoi can tich cuc nghién ciru thyc té & cac dia
phuong khac nhau va tuy vao timg hoc phin ma minh dam nhiém dé thiét ké
nhitg ndi dung day hoc cho phu hop voi cong dong va ning luc cia sinh vién.
Diéu nay chic chin doi hoi ngudi day phai ton nhiéu thoi gian va dau tu cong st
hon. V&1 su phat trién ctia x4 hoi thi cac van dé xa hdi va van dé cta than chu
cling khong ngimg thay doi, tiép can duoc thuc té sé giup cho giang vién va sinh
vién tich ity kinh nghiém phong phu, linh hoat hon. Trong chuong trinh dao tao,
c6 thé lya chon nhitng hoc phan gan lién véi cac van dé cua cong dong dé trién
khai trudc, tir d6 rat kinh nghiém va mo rong sang cac hoc phan chuyén nganh
con lai trong chuong trinh dao tao, mot s6 hoc phﬁn 6 thé ké dén 13 An sinh xa
hoi va cac van dé xa hoi, Phat trién cong déng, Cong tac xa hdi voi tré em, Cong
tac xa hoi vai1 nguoi cao tudi, Cong tac xa hoi voi nguoi khuyét tat, Quan ly du
an, ...va mot so linh vuc nghé nghiép ap dung nghé nghiép cong tac xa hoi nhur
truong hoc, bénh vién,... Khong nén to chitc mot cach 6 at, viéc hoc tap thong qua
phuc vu cong déng can tién hanh theo mot ké hoach nhat dinh. C6 thé bat dau thu
nghiém mot hoc phan véi muc tiéu rd rang, cac hoat dong cu thé va nhiing chi bao
6 thé do luong duoc, déng thot c6 su gidm sat chat ché cua cac bén lién quan,
dac biét la nhiing nguodi c6 kinh nghi€m trong linh vuc hoc tap thong qua phuc vu
cong dong.

Tang cuong cac hoat dong nghién ctru khoa hoc, lién quan dén viéc tao ra
nhing san pham c6 thé dap tng nhu cau cho cong ddng. Khac véi cac nganh nghé
thudce linh vuc khac trong xa hoi, Cong tac xa hoi 1a mdt nganh dac thu thudc linh
vuc khoa hoc x4 hdi va hanh vi, nén nhiing san pham nghién ctru thudng tap trung
vao can thiép va giai quyét van dé cu thé cua cac dbi tugng yéu thé, hodc co thé
trién khai mot chuong trinh, du an nhat dinh nham phat trién cong déng, dia
phuong.

Giang vién chuyén nganh cong tac xa hoi can chi dong két ndi voi nhing to
chuc hodc nhitng cong sy c6 kinh nghiém trong viéc day hoc thong qua phuc vu
cong dong, hién nay c6 khong it trudng dai hoc di ap dung mo hinh nay vio trong
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thue té nhung ddi voi nganh Cong tac xa hoi thi chua dé cap dén phuong phap
nay, tuy nhién hoc hoi tir nhiing trai nghiém ctia nhitng nguoi di trude ciing c6 thé
gitip cho giang vién c6 dinh huéng trién khai dbi voi hoc phan ciia minh dam
trach.
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